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Overview:

Go to link: https://etaxnbr.gov.bd/#/landing-page & click on eReturn tile.

There is Several Options visible on eReturn Landing Page

ok wnNE

National Board of Revene, Bangladesh
GO FTerY (TS, AT

eTIN

Register as a taxpayer

eReturnLedger

Update your tax payment.
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eTIN: This button redirects you to eTIN System
eReturn: Where all functionality is available for Return.
Return Verify/PSR: Here you can verify you return submission status.
eTaxPayment: you will be redirected to eTDS system.
eReturnLedger: This function is not available now.
eTaxService: You will be redirected to eTicketing system for eReturn Support

eReturn

File your tax

eTaxPayment(eTDS)

tax

lanage your sourc

eReturn

ReturnVerify/PSR

Verify your Retu

eTaxService

Interact online with tax support team


https://etaxnbr.gov.bd/#/landing-page

eReturn System

National Board of Revense, Bangladesh
IO S (TS, AT e Retu rn

eTIN eReturn ReturnVerify/PSR

Register as a taxpayer File your tax return Verify your Return
Download Express Certificate

eReturnLedger eTaxPayment(eTDS) eTaxService

Update your tax payment. Manage your source tax Interact online with tax support team

Manual & Support

After Clicking on eReturn there are FAQ(Frequently ask question), eReturn User manual, Tax Certificate
download Manual and Contact us Page. Click any button of it and the page will be loaded. It is
recommended to Read this page before using eReturn.

National Board of Revenue, Bangladesh e Ret
< Contact U:
@ TS Ao CATS, qET u rn on s
Tax Certificate Manual

Welcome!

Sign in to your account
Taxpayer's Identification Number (TIN)
Enter your TIN
Password

Enter your password

a0NU5¢| < |
s ]

Forgot password?

Captcha

Change mobile number
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If Taxpayer face any issue they can contact for Help on Hotline Number and eTicketing system. In
Contact Us page the Hotline number and Ticketing system URL is visible.

National Board of Reve ngladesh
SIS AIOFY CATS, AT

eReturn

For query or support

09643 7171 71
@ www.ticket.etaxnbr.gov.bd

% Close

Registration:

If you a new taxpayer or you have submitted return offline before, you need to create an account in
eReturn.

Clicking on “Registration” button will open Sign up page & user will follow the steps to verify.

For Registration User must have TIN and Biometric verified SIM number.

eReturn

Welcome!

Sign in to your account

Taxpayer’s Identification Number (TIN)
Password

Captcha

s [ 2 |
T

Forgot password?

[ Registration

| I

\

After clicking the registration button, you will get the below page.

e You need to carefully input you TIN and your biometric verified Mobile Number.

e Carefully Input the Captcha

e If you number is verified by your NID and found the match by the system, you will get an OTP
e  When you input the OTP, you will be asked to set a password and confirm the password.

e your registration will be successful and you will be redirected to SIGN IN Page.
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National Board of Revenue, Bangladesh
WIS AR CATE, AT

eReturn

Sign Up \

Please enter the i ion below for

Taxpayer's Indentification Number (TIN)
Enter your TIN

Mobile Number

+880 | Enter your registered mobile r

KRpQXo [ < |

Captcha

\ Already registered? Sign in /

Sign In

Enter your credentials and click on “Sign in”. (for already registered user)

National Board of Revenue, Bangladesh
SIS AT CATE, AT

eReturn

Contact Us

Welcome!

Sign in to your account

Taxpayer's Identification Number (TIN)
Enter your TIN

Password

Enter your password

s (o]

Forgot password?

Registration

Captcha
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Forgot Password:
In case anyone forgets password, click on “Forgot Password” from log in Page.

National Board of Revense, Bangladesh e Retu rn .@ -w
WS ATSFY (TG, AT

Welcome!
Sign in to your account
Taxpayer's Identification Number (TIN)
nter your TIN
Password

Enter your password

Captcha

s [ < |

Forgot password?

Registration

Enter your registered phone number and click on “Send OTP” button to set new password.

Natioaal Board of Revenue, Bangladesh e Retu rn
ST Frory CATE, ALEATT

Please Enter Your Registered Mobile Number.

+880 Enter mobile number
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Change Mobile Number

If Taxpayer wants to change the mobile number, he/she used for eReturn Registration need to use the

feature “Change Mobile Number”

National Board of Revenue, Bangladesh
GO AT CATS, AT

eReturn

Tax Certificate Manual

Welcome!

Sign in to your account
Taxpayer's Identification Number (TIN)
Enter your TIN

Password

Captcha

BWsCTx < |
/T

IS 2

Change mobile number ]

Registration
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The new number needs to be biometric verified also. When he/she fill up TIN and New mobile number a

OTP will be sent to the new number.

Nitional Board of Revenue, Bangladesh
O F1O CATS, AT

eReturn
Change Mobile Number

Please enter the information below for mobile number change

Taxpayer's Indentification Number (TIN)

Enter your TIN

New Mobile Number

+880 Enter new mobile no
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Return Submission — Single Page

After successfully logging in click on “Single Page Return” under Submission menu. Select the specific
conditions and click on “Submit” button.

s ST faB smreE e (B o fom)

st = ﬁliﬁﬁe,oc,coo (°f6 =7=F) Br=T1
=15 w7 S« 80,00,000 (5fE %) BT
e o |

AT TS

B wtefiTaie s 7ifea Tfer 771

et wiferes T

A (AT AfasEE |

—
WA 44 BAT G ey e

Click on “Single Return” page and fill the fill up the details of the page accordingly.

e Return = Md. Shafa-at Parvez 9
<= Home

wTEY AT @ =36 T (3029)
> Submission ~ www.nbr.gov.bd

Single Page Return wiefiE TR T
Detail Return ’ _ bl wreiEE TfE Fmrem o
45 @l ey wa
+=r Tax Record < 5 wiirs oy 33/8b/20%0

(AT = Wy ¢,00,000 (T 7T=) BT @ 16 “AfiFr=r W 80,00,000 (5t =) St 97 cvm evaren)

3| FEATETT A Md. Shafa-at Parvez

3 G #4657 #fg THA/ AL A (TSR M AlFE):  Sv59y020403000030

offsten [« | o | o [ » | > | 8 ] a2 e e ||
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From Single Return to eLedger

eReturn

< Home

81 (%) AT Circle-013 (Salary) (%) =2 wa= Bogra

&> Submission

& 1 < 3039-3038 & | WA s ferart ] wfrart

Single Page Return
41 st fame fsredt efewm/aresn efebmem wm: "Garden Breeze", Shariakandi Road, Dhawapara, Bogra Sadar, Bogura

Detail Retur
Detail Return G GRTEE: 01712975018

== Tax Record “
¥ 1 SIE et 100000 51 GG =fm: 10,000
S 1 G5 S 2,00,000 33 | ST 2 1,000
531 ¥ G 1,000 So1 S 100

38 1 e =fide T ame) se 1 <% fabea AEe epe =

: :
S BRI 5000
et
W MST. FATEMA KHATUN forer: Md. Mofazzal Hossain
B wrgum | 8 [ © I & [ CHE [ Y I 3 J q I 3 J 8 I =l| et whTef @, % fEH v e ¢ Sy sire ovs ou Wi e ¢ w e we e
& 7| awarEre S @m i e e AfaEEE w3, W @ e e M2, e m sferen g g G weirm g g e 9 aemes
< Fafeamst w1%

MST. FATEMA KHATUN ‘

The user can click the "Edit/Claim" button to be redirected to the eLedger page if they wish
from the Single page return.

to go there

FATEMA KHATL \‘

(o]

% ARG onfe s

eReturn = Ms
LEDGER —
¥+ Home
D Claim Source Tax ¢
s eReturn
bt T 7 LEDGER
laxFayment Satis S IR 2022 - 90 G 2029 FTH (T BETH T 8 AIT TN STATZH BT (TSN TINTTB FAEH
o &Y B4 WIHIGIGA Gl AT ‘Claim Source Tax' (LS {353 S|
o S BT B (T FIBHIATS TG (761 SIS S| (T, WA WZADT (T97 {7 AT BT 9 2 S U 1BAS++ (Salary)” S8 S
o 1A 'TDS Claim' TS AANTES ST 1A W15 2B A 93¢ ‘Save' IABA [ I | AH G646 AR (SIAFIZG BT B WeS (R4 TE|
o RSB AR BT FTAA WIS (BT AfFIGH BIZE ‘edit' WESIH [FF SF4 432 TAEA TS Claim' 615 Af7(ES W23 46 =1
o RSG5 ARIN B FTA (BT ARN H=71H A0 TS B2 ‘delete’ WIS B SF|
o R0 LA (SfFRFTF = (78 21 (WFF FHF T AH Tax Payment Status' IS SE SEE (SIAIP1RG 585 SR R (A4 A1
o G (T8 X0 'Go to eReturn’ FTeTH FFF 3¢ eReturn FITHIN 1T I FIGT T8 FF |
AIT 97 (ST MEGATEN YWY 9T XA
Search S N
BT FF AWESIG! TTEHIN WA AFNEFS SIEF O B W O ‘Search' AGIA (3P S (G (TS I
awgerfsur
< o BT 0 PEFPIA S AR HLYF 20H B A Wen2 (S sorm 23 Rum (SRm aum MRe s S il S8 (B @I (5508 I

When the user clicks the "Edit/Claim" button, the system will take them to the eLedger system.
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eReturn G ‘

LEDGER
I € Tax Payment Status Assessment Year : 2023-2024

Particulars Amount
Source Tax 0 o
; 1 Advance Income Tax (AIT) 0 o
Regular Tax before Filing 0 (i ]
Payment with Return 0 ]

0

Total

Update tax payment using Menu in left

If the user wishes to return to the eReturn system, they must first click on the "Tax Payment Status" and
then select the option "Go to Return." After selecting this option, the system will redirect to the eReturn

system.

Submission:

After filling out the form, click on “Submit Return Online”. Clicking on “Save as draft” will save the
details of the form & can submit later.

e Ret!rn = Md. Shafa-at Parvez g

(R} SPSTTILSS AT ST AT SRR IS IS, OSSN, SIS IS, 1098 8 (=T SN 1R,

= Home
(=) WIEEA W2, 2028 WA WH A

~> Submission ¥

o | wifdFgE vl FarTer SE FErTer Feee ey wde wrwfrs 23re 2B

Single Page Return
8 | G AL A EATH ATAGA 2% F5F ATAEE F A2

Detail Return

= Tax Record <

e € Back to home ' Save as draft ' [ <4 Submit return online ]
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Regular Return

Clicking on “Detail Return” button under submission menu will open detail return page.

& ReMn =

> Home

ubmission

(%)

ngle Page Return

Detail Return

r Tax Record ¢

Assessment Information

Return Scheme @

Self

Assessment Year ®

2023-2024

Income Year

From | 01-07-2022 To

Any taxable income in the above-mentioned income year? @

®vYes OnNo

Any income which is fully exempted from tax? @

Md. Shafa-at Parvez 9

Heads of Income

Income from Employment @
O Income from Rent @

O Income from Agriculture @

O Income from Business ®

O Capital Gains @

Income from Financial Assets @

O Income from Other Sources @

Any income from the following sources?

Click “Save Draft” to save detail return as draft. Clicking on “Save & Continue” button will take to next

page.

=~ Home

> Submission ¥

Single Page Return

Detail Return

== Tax Record <

e ReMn =

From | 01-07-2022 s} | To | 30-06-2023
Any taxable income in the above-mentioned income year? @
®ves O No

Any income which is fully exempted from tax? @

OYes ®@ No

Resident Status

® Resident O Non Resident

Md. Shafa-at Parvez Q

Income from Financial Assets @

[ Income from Other Sources ®

Any income from the following sources?

O As a Partner of a Firm @&
[ As a Member of an AcP @
) Income Eamed outside Bangladesh @

[J Income Eamed by the Spouse or Minor Children @
(Not Assessed Separately)

— Save & Continue I

Synesis IT 12X
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Fill up the details of the page and again click on “Save & Continue” button.

e Retﬂ'n =

= Home
Additional Information

> Submission ©
Location of Main Source of Income @&

Single Page Return Qther City Corporation

O War-wounded Gazetted Freedom Fighter &

« O Person with Disability @

Claim tax rebate for investment?

®ves Ono

Shareholder director of a company

Oves @ pno

[ Clzim Benefit as & Parent/Legal Guardian of a Person with Disability G

IT10B Requirements

Gross Wealth over 40,00,000 &

O ves @ ng

Own Motor Car? &

O Yes ® No

Own Offshore Property? @

O Yes ® No

Have House Property in any City Corporation? &

CYes ® No

T108 may not be mandatory. Still want to submit? @&

®ves O no

Md. shafa-at Par

Synesis IT 21

Enter Income details and click on “Save & Continue” button.

e Retﬂn =

= [ Income Details

)

Submission 2

Detail Return

== Tax Record s

Employment Type @

Md. Shafa-at Pai

2

Income

& Liabi iES) (Tax & Pa\n'e”() Gz;rﬂ Vi

|Add Employment

osesscrine |

Synesis IT 12X
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From Regular e-Return Page to eLedger

eReturn v, rarewi ks (@)
" Income Details ( t‘\ssgs:mr":tl[‘ Rebate ) (Expenditure ) ((Assets & Liabilties )| Tax & Payment ) Return View )
) Income from Employment
Single Page Return
@ Add Employment
Employment Type @
Select -
< Synesis IT 12

All of the income heads will be displayed on this page. However, in order to access the eLedger system,
the user must first navigate to the "Tax & Payment" page.

This is the "Tax & Payment" section.

eRetu_rn = MST. FATEMA KHATUN ‘
Reset Calculation “

Returr Have you paid any source tax, advance tax, or any regular tax for 2023-2024 Assessment Year? @

Yes  ® No

I

Payment Amount

Source Tax 0 °
Advance Income Tax (AIT) 0 @
Regular Tax before Filing 0
Payment with Return 0 [i ]
Total Payment ©

The user can view this question on the "Tax & Payment" Page after scrolling for a while. If the user has

paid any source tax, they must select "Yes”. However, they won't be able to use the eLedger system if they
choose "No".
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e Return = MST. FATEMA KHATUN ‘
= Home
Reset Calculation Save
~> Submission v
Single Page Return
Detail Return Have you paid any source tax, advance tax, or any regular tax for 2023-2024 Assessment Year? @
® Yes No
1=t Tax Record <
Do you need to update your tax payment status? @
QYes ® No
Payment Amount
Source Tax 0
Advance Income Tax (AIT) 0 ]
Regular Tax before Filing ]
Payment with Return 0 o
< Total Payment 0

The second question will show once the user presses the "Yes" button. After selecting the "Yes" button for
the second question once more, the user will be redirected from the Detail Return to the eLedger by the
system.

IS | English |

e . eReturn
LEDGER

S GIETIR 2032 - 90 T 203 FATH (T BETH F 8 AIT AfATNY FTATZN T (TSN WOTTB FAEH
o B80S HF WIHGLBA GiAT INATAF Claim Source Tax' (VS [ &A1
o SAAIE GTT FF (T FBIIRCS G OT61 TS FF | (T, WA WA (9 (0T [0S TS0 FF 271 B LS iBAS ++ (Salary)' FiTeTs s
o @ TDS Claim’ fFT=5 AfRTNES BT 1A W5 (6 M 32 'Save' B [ I | ATHT WOHIG IR (SHAPIEG BT FEF W53 (741 & |
o SIEGG AR BT BIAF S (BIAT AIIEA B0 ‘edit’ WESA [F FFA 992 BHG DS Claim' (5 AfFAMES w35 246 A1
o TIGEG AR BT FLAF (BT AZA S A% IO B2 'delete’ WEFH [P S
o TET BUAA (S 1 (19 20 (T TH ST ARF ‘Tax Payment Status' STTETE BE WA (SITFIEG B S IR (d =11
o PTG (%18 (e ‘Go to eReturn’ FHTETE S A4 eReturn THIN AT B! SIG 37 FF4 |

AIT 97 (STATRTIA MEGATR FHTHHTT CT157 TR

Search SN
BT 7 WHINHIA FIOBIT WA ARNEFS BEF G FI W @1 Search’ ABI 36 B (G AT *MFA|

Gwge our

< o TET A FEPA AU WAL S YT T0H TEN BAA W& (STARBIP o T¥ [ur (SRR A0T0T HURATSNE S CTFE 432 (A (PIA] (0 TS (76 g 5w

The eLedger system is automatically redirected by the system after selecting the "Yes" button.
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Here you can claim all kinds of source tax and AIT. But not every claim can be verified by the system
eReturn system can only verify

1. CarAIT
2. iBAS ++ Salaried Source Tax
3. Sanchaypattra

Other data can be verified by the tax official later while assessment.

eReturn = Aliya Akter Tisha (2]
LEDGER -
A Home =

© Claim Source Tax v e Retu rn
iBAS ++ (Salary) LEDGER

How you will update your source tax and AIT payments made between 1 July 2023 to 30 June 2024

Click 'Claim Source Tax" in the menu at the left to update your source tax payments.

Sanchayapatra

Select your source tax category. For example, if you have paid source tax against your iBAS pay bill, select 'iBAS++ (Salary)".

Input your source tax amount in 'TDS Claim’ field and click ‘Save’ button. Verified source tax amount will display in output lines.

Others
¢ If you want to edit any source tax figure in output line, click ‘Edit' icon and enter changed source tax amount in ‘TDS Claim’ field.
© Claim AIT & o For dropping entire output line of any source tax, click ‘Delete’ icon.
AIT on Car e When you finish the update of all available source taxes, go to Tax Payment Status' in the menu to find your verified source tax amount.
o Select ‘Go to eReturn’ for going back to eReturn system and complete remaining tasks once you are done with update.
AIT (154)

Guidelines for AIT verification will be added gradually.

</ Regular Tax (173)
Search Option

You can click on any menu what you need to claim the related Source Tax and AIT

EReturn
LEDGER

Aliya Akter Tisha g

1 Home
l < Sanchayapatra Assessment Year : 2024-2025

)

Claim Source Tax  ~

T (Eli) Registration Number

Bank/FI Enter Registration Number
terest/Profit

Sanchayapatra Reset Q Search
Others
P Claim AIT -
AIT on Car SL. Name of Scheme Registration No. Value Interest TDS Claim Action
AIT (154)

7 Regular Tax (173)
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After filling your data you click on Tax Payment Status

eReturn
LEDGER

A

@ Claim Source Tax ~

l < Sanchayapatra
iBAS++ (Salary)

Bank/Fl Registration Number
Interest/Profit

[Enter Registration Number (O]

Sanchayapatra Registration Number is required!

Others o
@ Claim AIT >

AIT on Car

(= SL. Name of Scheme Registration No. Value

</ Regular Tax (173)

(3 Tax Payment Status

Y

Q Search

Interest

Aliya Akter Tisha E

Assessment Year : 2024-2025

Action

You will get a summary of your source tax and AIT here. Click Go to eReturn to back to eReturn to

complete your submission

EReturn
DGER

@ Claim Source Tax ~

l € Tax Payment Status

iBAS++ (Salary)
- -
Sanchayapatra Source Tax
Others
Advance Income Tax (AIT)
@ Claim AIT v
Regular Tax before Filing
AIT on Car
AIT (154) Payment with Return

</ Regular Tax (173)

Total

() Tax Payment Status

igclate tax payment using Menu in left

Amount

Aliya Akter Tisha @

Assessment Year : 2024-2025

0 e
0 e
0 o
0 o
0

Done? Go to eReturn
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If you have to ay any amount after the return fill-up, Click on Pay Now

Final Payable Amount

Total Amount Payable 5,000
Total Payment 1]
Refundable 0
Payable 5,000

Pay Now

4 Proceed to online return

For Payment you will get various option like Online Banking, Cards, Mobile Banking

eReturn [x)

Payment Method

Internet Banking l [ Card ] l Mobile Banking

Choose how you can complete your payment and back to eRetun to Submit the retun.
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Final Payable Amount

Total Amount Payable 5,000

Total Payment 0

Refundable 0

Payable 5,000
Pay Now

«d Proceed to online return

Tax Record and Documents

After you submit you return, Instantly your return certificate you will be shown. You can down
Acknowledgement Certificate, Challan, Return from the menu also.

eReturn =

Regular e-Return

Single Page Return

1= Tax Record v

eReti

Welcome to ¢

TIN Certificate
Express Certificate/
PSR Verification
Request

Certificate Status
Acknowledgement

Return

Challan

History
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